
il 

"} 
I. . 

9 
I --• 

~ - \ 

\ 
('I 

- ::::r I ~- ' -] ' --;; ~ ' 

"ssr± .» . 
r-d'
/.01111· -! ',l\._r .... ~ o:" r/A f:'.'51 

___.,~-7 ~~;('1' t ; : ~~iii "f (1~'--~, U ''04 {l\ff A' l 
. -<!ill1i ~ '!,.p- . - ' L ' I = ' 1,,, ---.I ( ~·,' • ,, ,, ,_ . • 'C • - 

" - ' ' ~ -- --- - _Oj ' ' -,,,,.,,, .... • ' 
~ ~. • •r.,. ,/);, ' ,,- 

! 
_) 

JAMES D · .. ~ Bl 



ISBN: 978-621-478-010-5 

Applied Business Tools and Technologies in Tourism and Hospitality Industry: 2° Edition 

PHILIPPINE COPYRIGHT, 2022 and Published by 

1633 Laguna St., Car. Oroquita, Sta. Cruz, Manila 
Email: edricpublishing@gmail.coError! 
Hyperlink reference not valid. 
09664639141 

And 

James DC Saycip 

ALL RIGHTS RESERVED 

No part of this work covered by the copyright herein may be reproduced transmitted, stored 
or used in any form or by any means graphic, electronic, or mechanical, including but not limited to 
photocopying, recording, scanning, digitalizing, taping, web distribution, information network, or 
information storage and retrieval systems without prior permission from the author and the publisher 

Applied Business Tools and Technologies in 
Tourism and Hospitality Industry: 2nd Edition 



Table of Contents 

SINESS TOOL TERMINOLOGIES 3 

BUSINESS TECHNOLOGY 

ETHICS AND LEGAL BUSINESS PRACTICES 

BUSINESS COMMUNICATION SKILLS 

INFORMATION TECHNOLOGY 

THE POINT OF SALE SYSTEM 

FOLIO PLUS SYSTEM 

COMPUTER RESERVATION SYSTEM (CRS) 

GLOBAL DISTRIBUTION SYSTEM (GDS) 

7 

21 

25 

32 

42 

50 

57 

60 

SABRE BASIC FUNCTIONALITIES 

TECHNOLOGY TRENDS EMERGING IN THE HOTEL, TRAVEL & 
TOURISM INDUSTRY 

67 

74 

Bibliography 
81 

ss Tools and Technologies in 
Hospitality Industry: 2nd Edition 

2 


